GRAHAM

W here Texas Comes Home

City of Graham

Public Notice Effective March 23", 2020

Due to the increasing concerns over the spread of Coronavirus, the
City of Graham will be closing City Hall to all non-City employees until
further notice. During this time, staff will be working and available by
phone or email. To find contact information for City of Graham Staff
please visit our website at www.cityofgrahamtexas.com

If you are needing to set up new services, disconnect services, or
make a utility payment please call 940-549-3322. Online payments can
be made at www.cityofgrahamtexas.com, click on the pay your bill
online icon and follow the steps, you will need the amount of your last
payment and we will be happy to provide you with that information at
(940) 549-3322. Payments can also be left in the drop box just inside
the front door of City Hall.

Water disconnections for nonpayment that would normally happen on
the 28" of March have been suspended for 30 days to April 28th. No
fees are being waived and all sums will remain due, however to
encourage preventative hand-washing and good hygiene, no water
services will be disconnected in the next 30 days

For the City of Graham, our priority is safety for our employees and
citizens. We appreciate your patience and understanding with this
matter and apologize for any inconveniences this may cause. If you
have any questions or concerns please reach out to us.

Should any resident require face-to-face contact with a City Hall staff
member, contact City Hall at (940) 549-3322 or (940) 549-3324 to
schedule an appointment or make arrangements.

Local emergency services will continue without interruption. To reach
the Graham Fire Department or Graham Police Department for a non-
emergency matter, call the police department at (940) 549-6441 or the
fire department (940) 549-4013.
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